Jitter Jam, Epiphaniesinc. to Partner and Produce Free Monthly Social
Marketing Webinar Series

Traditional customer relationship management (CRM) is a thing of the past. With the accelerating
adoption of social platforms, and the proliferation of user-generated content, old-school customer
databases just don’t cut it anymore. Relevant relationships are evolving. Evolve with them for better
brand management, lead generation, and customer service. Register for the free webinar on 1/26/11
at 11:30am EST, and get the recording if you can't make it live, at http://bit.ly/AhaSocial CRM.

Gilford, NH, January 20, 2011 --(PR.com)-- JitterJam, aleader in Social CRM software, and Epiphanies,
Inc., asocial marketing and success strategies team, jointly announced a new collaborative partnership for
2011, to create afree monthly series of educational webinars for entrepreneurs, businesses, and

organi zations determined to evolve and prosper in this dynamic Social Age.

“As businesses and brands become more focused on social marketing, their understanding of the rules and
strategies of social engagement will be critical to their success,” says Ric Pratte, CEO of JitterJam.

"We're thrilled to be combining know-how, passion, and might with Epiphanies, Inc. to help companies
and industry leaders seize opportunities, build their brands, and engage with their ideal audiencesin
meaningful and profitable ways."

The free webinar series begins on January 26, 2011 at 11:30am EST with "Buck Naked Relationships: A
Stripped Down Intro to Social CRM." Allen Voivod, co-owner of Epiphanies, Inc., will explore the new
world of Social Customer Relationship Management (SCRM), including: How social mediaradically
changes the whole CRM game; where the money is and how Social CRM relates to ROI; what's
necessary to monitor, listen, engage, and manage content in the Social CRM space; and what action steps
to take to embrace and implement Social CRM.

"JitterJam is really ahead of the curve in what it can do for brands, agencies and organizationsin the
social space,”" says Voivod. "Our company isin the business of helping our clients see what's possible and
making it happen. Together, our goal isto give people the information and insight they need to take
confident, progressive action."

"It's all about harnessing the power of technology, strategic ingenuity, and an ever-connected humanity,"”
adds Lani Voivod, Allen's wife and business partner. "JitterJam's platform celebrates this and so much
more, and we can't wait to share these big ideas and their practical applications with forward-thinking
professionals ready to divein, thrive, and have fun along the way."

For more details, and to sign up for the free "Buck Naked Relationships: A Stripped Down Intro to Social
CRM" webinar, go to http://bit.ly/AhaSocial CRM.

About JitterJam
JitterJam is a web-based Social CRM system that helps businesses and brands Turn Conversations into
Customers™. JitterJam combines social media monitoring, an intelligent contact database and a
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multi-channel digital marketing platform into asingle, integrated system. Consumer-facing businesses,
brands, agencies and consultants are using JitterJam to capture relevant conversations on the social web
and turn them into lasting, trusted customer rel ationships with new opportunities for revenue growth.
Founded in 2008, JitterJam is headquartered in Bedford, NH. For more information, visit
http://www_jitterjam.com.

About Epiphanies, Inc.

Hailed as “visionary” and “two of the most creative thinkersin the industry” by the NH Division of
Economic Development, Lani and Allen Voivod share powerful social marketing & success strategies
through speaking, workshops, and their own online channels. Their company, Epiphanies, Inc., trains
teams, crafts strategies, and serves as long-term success partners for bold brands, innovative businesses,
and mission-driven organizations. To find out how they can help your business boost visibility,
community, competitive edge, memberships, and profits, join their Facebook community at
http://facebook.com/AhaY ourself and introduce yourself, jump into the conversation, or share abiz
insight on their FB Wall.

it

Page 2/3

PR.com Press Release Distribution  Terms of Use



http://www.pr.com/
http://www.pr.com/press-releases
http://www.pr.com/terms-of-use

Contact Information:

Epiphanies, Inc.

Lani & Allen Voivod

603.524.5248

press@epi phaniesinc.com

www. Epiphaniesinc.com

JitterJam:

Margaret Donnelly, VP of Marketing & Business Devel opment
Margaret.donnelly@jitterjam.com

(603) 782-4909

Online Version of Press Release:
Y ou can read the online version of this press release at: http://www.pr.com/press-rel ease/291988

News | mage:

Jitter..lam

FREE WEBIMAR

11:30am EST

/ I"k"" Mavisary 26, 2011
Y/

Register boday at:

I.-' 30 i .!--\.“ Ettgef FhEL b f
e AhaSacialCRM

= Can 't muke i Dew? Regircer &
011 Monthly Educaticnal U P BRENCATIEN SEAT D8 ik

Business Webinar Sernes

-

Page 3/3

PR.com Press Release Distribution  Terms of Use



http://www.pr.com/
http://www.pr.com/press-release/291988
http://www.pr.com/press-releases
http://www.pr.com/terms-of-use

